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Preparation
Installing the USB driver
For using the ELMO TWAIN DS (VHG), the USB driver must be installed in your computer
correctly. If the USB driver is not installed, install it according to the Image Mate installation

manual.

Connecting the Visual Presenter to a computer
Connect the Visual Presenter (hereafter the main unit) to a computer with the supplied USB

cable, then turn on the power for the main unit.

Transferring images to an application program
Selecting a data source
The ELMO TWAIN DS (VHG) is not a stand-alone application program. It is started from
within a TWAIN-compliant application. When selecting a data source or device (fig.1), you
will need to select the [ELMO TWAIN DS (VHG)] (Fig.2).

Acquire Image...

Select Device. ..

Fig.1
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Fig.2 (a “Select Source” dialog example)

Starting the ELMO TWAIN DS (VHG)
From the menu of your application program, select the menu item equivalent to acquiring an

image as Fig.3, then the ELMO TWAIN DS (VHG) user interface as Fig.4 will open.

Acquire Image. ..

Select Device. ..

Fig.3
*** These operations will vary among application programs.
*** Because the Image Mate (VHG) and the ELMO TWAIN DS (VHG) cannot be used

simultaneously, if the Image Mate (VHG) is already started, please close it.
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User Interface

ELMO TWAIN DS (¥HG)

PREVIEW Button

TRANSFER TRANSFER Button

ABOUT Button

CLOSE Button

Fig.4 Progress Bar
[PREVIEW] Button

Previews an image before transferring it to an application.

[TRANSFER] Button
Transfers an image to the application. If a preview image is displayed, that image will be
transferred to the application. If there is no image, an image will be loaded from the main

unit, then transferred to the application.

[ABOUT...] Button
Displays the version and the copyright of the ELMO TWAIN DS (VHG).

[CLOSE] Button
Closes the ELMO TWAIN DS user interface dialog.

Progress Bar

Displays the progress when capturing a new image.
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Troubleshooting
An application program displays error messages. Or the ELMO TWAIN DS (VHG)
dialog is not displayed.
Cause : The main unit is not ready.
Solution : Check the power for the man unit and the connection between the main unit and

the computer.

Cause : The Image Mate (VHG) is running.
Solution : Close the Image Mate (VHG).

Tested TWAIN-compliant applications
® Imaging for Windows

® Adobe Photoshop 7

® Jasc Paint Shop Pro 7

Trademark Acknowledgment

B Image Mate is a trademark or registered trademark of EImo Co., Ltd.

B Adobe and Photoshop are trademarks or registered trademarks of Adobe Systems
Incorporated.

B Jasc and Paint Shop Pro are trademarks or registered trademarks of Jasc Software, Inc.

B Microsoft and Windows are trademarks or registered trademarks of Microsoft corporation in
the U.S. and/or other countries.

B Other product and corporate names not mentioned above may be trademarks or registered

trademarks of their respective companies.

Disclaimer
B The contents of this manual and the ELMO TWAIN DS (VHG) are subject to change without
prior notice.

B Elmo Co., Ltd. cannot be held responsible for either direct or indirect damages suffered by
users while using the ELMO TWAIN DS (VHG).
B While using the ELMO TWAIN DS (VHG) with untested TWAIN-compliant applications, the

results are not guaranteed.

The sample screens shown in this instruction manual may not be the same as those you
see while using the ELMO TWAIN DS (VHG).
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